TERMS OF SERVICE

Current As Of: [Insert Date]

This website is operated by the National Guard Association of Puerto Rico (NGAPR). By accessing or
using this website, including any transactions conducted through it, you agree to be bound by the
following terms and conditions. If you do not agree, please refrain from using this website.

1. GENERAL

NGAPR reserves the right to modify these Terms of Service at any time. Changes become effective
upon posting on this website. Your continued use of the site constitutes acceptance of the updated
terms.

Certain services may require personal information such as name, address, and payment details. You
agree that all information provided is accurate and complete. Account credentials are personal, non-
transferable, and must remain confidential. You are responsible for all activity under your account and
must notify us immediately of any unauthorized use.

2. PRIVACY POLICY

NGAPR is committed to protecting your privacy. Please refer to our Privacy Policy for details on how
we collect, use, and safeguard your information.

3. YOUR ACCOUNT

You are responsible for maintaining the confidentiality of your account and password and for restricting
access to your devices. You agree to accept responsibility for all activities under your account.

You may not use this website in any way that disrupts or damages the site, for fraudulent or unlawful
purposes, or to cause harm, inconvenience, or distress to others.

NGAPR reserves the right to suspend or terminate accounts and remove content if these terms or
applicable laws are violated.



4. ORDERS AND TRANSACTIONS

Orders are confirmed via email. Acceptance occurs once the service or product is delivered or fulfilled.

NGAPR does not guarantee permanent access to order records. Users should retain confirmation
emails for their records.

5. DELIVERY

Where applicable, delivery timelines and costs are provided during checkout. Delays may occur due to
unforeseen circumstances.

Risk of loss transfers upon delivery to the provided address or designated recipient.

6. PAYMENT

Payments are processed at the time of order confirmation and are subject to availability.

NGAPR may validate payment and identity information to prevent fraud. By using this site, you consent
to such verification.

If a pricing error occurs, NGAPR will notify you and provide the option to proceed or cancel with a full
refund.

All prices are listed in U.S. Dollars (USD) and may exclude applicable fees unless otherwise stated.

7. EMAIL POLICY AND CONFIDENTIALITY

Communications from NGAPR may contain confidential information intended only for the recipient.
Unauthorized use or distribution is prohibited.

NGAPR is not responsible for damages resulting from email transmission issues, including viruses.
Users are responsible for ensuring proper security measures.



8. INTELLECTUAL PROPERTY

All content on this website—including text, graphics, logos, images, and design—is the property of
NGAPR or its licensors and is protected by applicable intellectual property laws.

Content may be used for personal, non-commercial purposes only. Unauthorized reproduction,
distribution, or modification is strictly prohibited.

9. LIABILITY AND DISCLAIMER

Nothing in these terms excludes liability where prohibited by law.

NGAPR does not guarantee that the website will be error-free, uninterrupted, or secure. Use of the site
is at your own risk.

NGAPR is not liable for loss of data, revenue, profits, indirect damages, or damages resulting from
reliance on website content.

While reasonable precautions are taken, NGAPR is not liable for unauthorized access to user data
unless caused by negligence.

10. EXTERNAL LINKS

This website may include links to third-party sites. NGAPR does not control or endorse these sites and
is not responsible for their content, privacy practices, or availability.

11. JURISDICTION AND APPLICABLE LAW

These Terms of Service are governed by the laws of the Commonwealth of Puerto Rico and applicable
federal laws of the United States.

Any disputes shall be resolved within the appropriate courts of Puerto Rico.



12. SECURITY AND MISUSE

You must not introduce malicious software, attempt unauthorized access to systems, or conduct
denial-of-service attacks.

Violations may result in legal action and termination of access.

13. MISCELLANEOUS

These terms constitute the full agreement between you and NGAPR. If any provision is invalid, the
remaining terms remain enforceable.

NGAPR may assign its rights under these terms without notice.

14. COOKIE POLICY

NGAPR uses cookies to improve user experience and website functionality.

We may collect information such as name, contact details, and website usage data to enhance
services, improve security, and analyze performance.

Third-party tools such as Google Analytics may be used. These tools do not store personally
identifiable information.

Users may disable cookies through browser settings; however, some features of the website may not
function properly.

15. CONTACT US

For questions regarding these Terms of Service:

National Guard Association of Puerto Rico (NGAPR)
Email: secretary.ngapr@ngapr.org

Please include a detailed description of your concern, and we will respond accordingly.
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